T Kot Cinon P

Welcome

Dear guest, dear guests,

we are Plcasecl that you have {found Your Way to us and Welcome You in the
Flair Hotel Griiner Baum in Donaueschingen.

This house belongs to our fam'uly for many generations, according to old documents a
restaurant called “Griiner Baum™ was alread\/ in P|ace around 18%5. Since then each
generation has tried to enlarge and cultivate the house in order to make sure that our
many international and German guests will have a Pleasant stay. We are by now 3
«hotel and a member of the Flair—group, an association of family-run hotels. Flair
stands for coziness and Pcrsona| atmosphere as much as for regionaht\f, where \ou feel
comfortable.

We want You to enjoy Your stay and will assist You 3t any time. We are haPP\f t0
inform you about several leisure activities; at the reception you will get many ﬂ\/ers

and plenty of information.
prenty

Please tell us if You lked Your stay or i you have a suggestion for improvement.

Through this constructive criticism We can wWork on us and get even better for you.
We wish You 3 Plcasant time With us at the Flair Hotel.
Yours s'nncerel\/,

Famil\f Preis and all the staff of ‘Flair Hotel Griner Baum®

Familie Preis
.‘ Friedrich-Ebert Straie 59 ¢ 78166 Donaueschingen
.‘ Tel. 0771/ 80 91 0 ¢ www.flairhotel-gruenerbaum.de ¢ info@flairhotel-gruenerbaum.de
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A | carte- Restaurant
ﬁ’gg/mg/ and seasonal kitchen MonOévy to ng‘uro(gy 5:30pm-:30pm.

Allerg\f sufferers

Flease let us know it you need spfc/g/ beds or bed Inen or you are 9//5/3/'0 to
certain #ooos.

Check-n and Check-Out
At the o(;y of arrival your room will be availble #rom 2.00 pm. At the o/gy of

o/fpgrz‘urf Pkase check-out until 1200 am and return the room kcy at the
reception. Should you check out betore 0200 am we beg you to settle your

Jgccount on the eve.

Pharmac)l
Sonncnapotheke am Bahnhof, Bahnhofstrape 12, #3166 Donaueschingen,
Tel. +a 3731 5012

You can £ind a Pbgrmgc yin Donaueschinger, We fo/g/'n the drection.

Doctor

Prax'nsgeme'unschaft Donaueschingen, Bahnhofstrape 12, Donaueschingen,

Tel: +ta 771 296 543 21

We have a current list of doctors at the ront desk Shouldl you feel un-well
/0/6358 give us /?nmeo@z‘f/y 3 notice 3t the reception. Direct dalng:

Elevator

Flease don't use the elevator in case of fie.

Familie Preis
.‘ Friedrich-Ebert Straie 59 ¢ 78166 Donaueschingen
.‘ Tel. 0771/ 80 91 0 ¢ www.flairhotel-gruenerbaum.de ¢ info@flairhotel-gruenerbaum.de
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Bathroge
We will be jbd to pmv/b/f you 3 bathrope for 3 500 € fee

Bathroom seat
We will be 3\3& to Prov’de You 3 bathroom seat.

Bank
Nolksbank Donaueschingen, Kiferstrape 26
SParkasse Huﬁngen, Hauptstra(se Lt

Blanket
We will be 3\3& to Prov‘dc you 3 blanket more.

Librar_Vr

You will get 3 selection of books at the front desk. Flease take care and return
them in interest of other readers.

Flat-iron and ironing board
We will be 3|a<J 10 Prov]de \ou a7 ironing board and a Hlat—iron.

lron service
Nour chothes reed to be retresh? At a fee of 500€ you can hand it out to us.

Eating habits

Please obn't be atraid to intorm us about your wishes.

Familie Preis
.‘ Friedrich-Ebert Straie 59 ¢ 78166 Donaueschingen
.‘ Tel. 0771/ 80 91 0 ¢ www.flairhotel-gruenerbaum.de ¢ info@flairhotel-gruenerbaum.de
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Bicyclc rental
Would/ you ke to ob a bic yc/f tour? We inform you about bic yc/f rentals in

DO/’?&’ufSC/)/}:)gfl’). You can rent E-Bike at the Tourist-hformation.

Television
| could be Poss%/f, that you find offerent channels. We ask FO//'z‘f/y not to
cbg@f gnyz‘h/()g,

Events
We organize and P/gn all Events for you hoth on the b/:gf or on the small scale.

Flease feel free to us at the reception.

Gym

You obont want to miss your Wffk/y exercises? We inform you about the closest

ﬂym.
Fro-Fitness-Discounter in Hiifingen ( 10 min walk) Fostcodk: 78183 Street:

Brgs tr. 16

Hairstylist

Haarstudio Hairstyle, Lindenpark 20, #8183 Hofingen, Tel: +19 ¥31 817 2659

EscaPe route

h case of fre you find the escape route in every halway. Flease read them
accurate. Flease oon't use the elevator in case of any acciknt

Emergency number: -4~ during the oy and -274- during the night.

Familie Preis
Friedrich-Ebert Straie 59 ¢ 78166 Donaueschingen
Tel. 0771/ 80 91 0 ¢ www.flairhotel-gruenerbaum.de ¢ info@flairhotel-gruenerbaum.de
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Leisure

You get ofterent //yfl”s and brochures about Donaueschingen and surroundings in
the entrance hall or at the front desk They nelude numerous sport activities and
event tips. Plase ask us at the #ront desk.

Breakfast

MondBy to Friady 7.00 am-10.00 am / Saturddy 7.30 am-10.00 am / Sunddy 8.00
am-10.00 am

We are happy to prepare you 3 Junch package. Plase ask the front desk, it you
need an fgr/y riser breskfast. Should you have any other wishes regardng our
bresktast buttet F/fJSC contact our service.

Garage

We are hg/opy to provio/c you 3 garage for 2000 € / o(;y. Plase contact the
front desk. The use of our ng‘k/"?ﬂ spots, gt or deross the hotel is tree of
chg/:gf.

Guest card

Get your guest card at the tront desk and get benetits. You get all recessary
ntormation at the tront desk.

Valuables

For security reasons, please don't leave any valuables, J'fo//fry or money in your
room or car. We assume ro liability for lost items. Flease reserve your Valusbles
n a sate i your room or at the front dbsk.

Familie Preis
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Luggggc
We are hgppy to br/}:)g your /(ggcyf n your room or back in your car for 3
100 € fee. Please ask the tront oesk. direct ol =a-. You can lock your /(ggajf

n our /uggggf room atter your check-out P/GQSf contact us.

Be\/erages

The mineral water in your room is for tree. You can get other oFinks in our

restaurant.

Half board

We are /73PP)’ to pmv/'o/c you 3 3-course-menu for 2400 € as a half boarol
Flease contact the tront desk or the service stutt.

Towels
Do you need any aobitional towels or similar? Flease inform us at the front obsk.

S|'|_Wers
We will be 3\3& 10 Prov'de you 5/7'0/96/‘5.

Home phone

Koom number = Fhone number

H\ig'nene article
Forgot your toothbrush -paste or anything else. no prob/cm, we /75@ you out.

International aJaPtcr
You need an aobpz‘fr for the socket? We are glad to /76@ you out. Just inform
the Front desk.
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Internet
Wi-Fi is available in all hotel rooms and the entrance hall

Pillows
We will be 3\3& to Prov’de you p/'//OWS.

CoPicr, scanner or fax_machine
You need to copy. scan or send obcuments by fax? Contact our #ront obsk.

Make—up Mirror

We will be glaA to Prov’de You 3 makf—up mirror.

LaPtoP or notebook

You want to check something online I you wish we loan you our hotel tablet or

a notebook.

N'lgh't entry

The night entry is on the terrace, counterpart our main entrance. With your room
card it is poss%/f to open the obor with the sensor at the Wall Flease close the
obor after you have entered Flease notice to carry the room card g/ways by
yoursf/[ i you return to the hotel after 10.00 pm. Thank you.

Emcrgcncy numMbers

Folice 110
Ambulance/ Fire 112
Familie Preis
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Sewing service
Small reparings we £x in the hotel others will be Fixed b y 3 5[360/29//'52‘. Just

contact us.

Post office

The pOStMaN Visits us every o{;y, s0 /t's poss%/e t0 give your letters or
Posz‘cgro/s to the tront obsk Personal post you will £ind in your kfy—box.

Postcards, stamps
At the Front desk you will #ind a selection.

We eftort o get better, that's w/;y you should tell us any come/'m‘s

/'mmm//isztf/y

Smoking

Flease rotice. all our rooms and the restaurant are non-smoking, but maybe jt's
possible to switch to 3 room with bakeony. Flease smoke only if the baleony cbor
is closed i you dont respect the company rules, we are forced to charge you

150.00€ for the spfcxlq/ ckgn/}y services. We /zopf for your W okrs z‘gno//}y.

Smoke detector

i the smoke oetector send an alarm i our hg//wgys, P/C’JSf contact us

/777/7760//;91’6/}/.

Payment

We Jecept rotes and coins, Visa- or MasterCard

Familie Preis
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Umbrella

At the Front desk you can loan umbrellas at no charge. Plase return the
umbrellas. Thank you.

Front desk

Our #ront oesk is available Monoéy to Fr/b{;y from .00 am to 10.00 P Saz‘uro/ay
from 0730 am to 22.00 pr and Sunday from 08.00 am to 11.00 am.
nymo/ this times you can contact us in urgent cases Wokr 49 771 80 410.

Shoeshine service

On the ground Hhoor you will 4ind our Shoeshine automat with all the shoe /00//?5/7
you need

Shuttle Service

Please. contact the hotel team and we oroer you 3 taxi

Solemar Bade- und Therapiezentrunv Wellness

Huberstrape 8, #2073 Bad Dirrheim, 07726 (bb292 - solemarde

h- and outdoor saltwater Poo/s are gt the Solemar Therapy Center. just 1km
olstance.

Board games

For your free time you ¢an have a look at our board games.

Business mcct’nng

Offers for business mefz‘/'/:)gs can be ordered at our rfctpz‘/'o/’).
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Housckcep’nng

Please notice. our /L/0u5€k€€/0/}:)gt9/}”/5 are enoeavored to clean up your room, but
they have no time to z‘/'o/y up your Pf/”SO/’)J/ stutf in the rooms. Towels /y/'/:)g on
the Floor will be c/u/?gfo(

Taxi
C'ut\,—Taxi #t9 771 2008 / Donau-Taxi +f4 731 #1733

Telephone calls
Freselect 0" i you wWant to phonf out of the hotel Your /hoé'wb/ua//y Phonf
number: +ta 771 80 a1 + your room numhber.

P\Ppointments
We are Please& 0 hclP You out if You Want to arrange an appointment.
Guidhnees. Massage. ﬂo/[ WINetasting... b not hesitate to contact us.

Nakc—up call
Please tell us the desired time and we will call you.

Laundr\,l or_ironing

At a rate of 20006 we do Your |aunc§r\f. lronlng extra 5.00€.

Bed-set exchange
E Vfryoby fresh exchange? Let us Know.

NCWSPSPCT‘S and Magazines

DJ/'/y newspaper and Magazines you will #ind in the restaurant
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anhty
We are awarded with =+ stars after the German hotel- and guesthouse

classification and alwa\fs aimed to meet the given standards and to fulfill the

wishes from our guests. I 3 service do not sat]sf\i You, P|ease nform the front
desk.

Please, don't hesitate to contact us for any further questions!

Thanks for Your visit!

Familie Preis
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